
 
 

 

Phone no:+975-2-322319 (PABX), DG 323057, DG PA 322389, Tax Head 325602, Customs Head 323457 , STD 

334303, ADM 333770, RAAD 333772, ICT 325601. PIS 328391, RID 335337 www.drc.gov.bt 

DRC/RAAD/PT(7)/2024/1281             15th January 2024 

 

PUBLIC NOTIFICATION 

 

The Department of Revenue and Customs would like to notify the public that the Property Tax 

System (PTS) has been launched and the link to pay Property Tax is available on our 

website http://portal.drc.gov.bt/drc/. Individuals/organizations requiring assistance in the payment 

process can visit the nearest Regional Revenue and Customs Office.  

All taxpayers are requested to take note of the following: 

1. In order to access the PTS, it is mandatory for all the taxpayers to register the National 

Digital Identity (NDI) App.  

2. It is mandatory for all the property owners to update their current email address and contact 

number in the PTS for effective communication. 

3. The taxpayers can pay their taxes online or over the counter (via cash and cheque). 

4. To claim concession for “Kamzhing” which is “Cultivated”, the taxpayers are required to 

download “Annexure 2” which is available in the system and upload it after getting it duly 

signed by a Competent Authority in the Dzongkhag.  

5. If there are any discrepancies in the land/building data in the PTS, the taxpayers can send 

an email to tyuden@drc.gov.bt, dema@drc.gov.bt, tpelden@nlcs.gov.bt, 

nytenzin@moit.gov.bt and ynidup@moit.gov.bt. 

 

For further clarifications and queries, call Toll Free number at 3999. 

 

 

 

 
Director General 

Department of Revenue and Customs 

 

Copy to: 

 Regional Directors, RRCO, Thimphu, Paro, Phuentsholing, Samtse, Gelephu, 

S/Jongkhar, Mongar and Bumthang for kind information and necessary action. 

 Officiating Head, PIS Division for announcement in both print and broadcast 

media. 
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